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Introducing British Airways
service from London to San Jose, California
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A new and exciting route for British Airways
— San Jose, California

From 04 May 2016, British Airways will start flying to San Jose, California. Located
south of San Francisco Bay, the self-styled capital of Silicon Valley is a fast growing
region that is home to numerous high tech companies including Apple, Google,
Hewlett-Packard, Intel, and Cisco.

The leisure traveller will find that San Jose is well located for the main California
tourist locations of Napa Valley, San Francisco, Yosemite and Monterrey, with many
local attractions including museums and galleries, shopping, family attractions, parks
and leisure facilities. San Jose is also home to several professional sports teams
and a thriving arts community.

This exciting new route will operate daily from London Heathrow Terminal 5, the
state of the art home of British Airways. Terminal 5 is the perfect place to connect
with North America and in particular California, where British Airways also flies to
San Francisco, Los Angeles and San Diego. Terminal 5 is equipped to help make our
customers' journeys as smooth as and as pleasurable as possible, with a particular
focus on helping our customers to travel as quickly as possible through the airport,
recognising that time is precious. It's no wonder that Terminal 5 is the winner of the
Skytrax World's best Airport Terminal for three consecutive years from 2012-2014.

We look forward to welcoming you to our home, Terminal 5.

Introducing British Airways Boeing 787-9 service
from London Heathrow to San Jose, California

British Airways will be introducing the newest aircraft to our fleet on the
San Jose, California route. The Boeing 787-9 is the very latest model of our
Boeing 787 Dreamliner aircraft. The Boeing 787-9 is a mid-size, dual aisle,
twin engine jet and Boeing's most fuel efficient aircraft to date - 20% more
fuel efficient than the similar sized commercial jets it is designed to replace.
Composite materials make up 50% of the primary structure, including the
fuselage and wings.

The windows are over 30% larger than those on most similarly sized aircraft
and the brightness can be adjusted at the touch of a button. The latest engine
technology reduces noise levels by up to 60% both in-and outside the cabin.
The aircraft also features raked wingtips to further improve fuel efficiency.

With some of the largest aircraft windows in the sky, you'll enjoy views of the
horizon no matter where you sit in our Boeing 787-9 aircraft. Playing a starring
role is the evolution of our First cabin. Boasting just eight seats compared to
the usual 14, the First experience on the aircraft offers an intimate cabin with
premium service.

The aircraft offers 8 seats in First, 42 flatbed seats in Club World business class,
39 seats in our World Traveller Plus premium economy cabin and 127

seats in our World Traveller economy cabin. This aircraft offers our Audio
Visual On Demand entertainment system and will be flying daily from London
Heathrow's Terminal 5.
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Customer benefits include Our flight is scheduled at a convenient
Choice of First, Club World, World Traveller Plus prime time departure
and World Traveller cabins
Flight Departure Departure Arrival Arrival
Personal audio and video on-demand systems IS | ATEElE i [z e el | e
. . Lond
Our attentive cabin crew BA279 Hzr;tﬁrlw 5 1515 1805 San Jose
+  Family friendly environment with select children's London
entertainment options BA278 San Jose 20:00 14:.05* Heathrow
T5
+ Executive Club Members can earn Avios and Tier Points *Next day arrival.
on eligible fares
On Business Members can earn points on eligible fares Seat map

First @ 8 seats

+ Customers can book, check-in, get their boarding pass, Club World B 42 seats

select their seat, receive gate notifications and board using World Traveller Plus Ml 39 seats
the BA mobile app (available for iPhone, Android, Windows World Traveller ® 127 seats
and Blackberry devices. Apple Watch version also available).




